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OUR STORY

It started at Central St. Martin's in London, England where we met in 1976, we both have BA
(Hons) degrees in Industrial Design and MBAs. The story that people need to know is more about
what Design Interface has given us.

It gave us control over our lives.

| started the business in 1984 doing freelance graphics after finishing my MBA. Adrian came info
the business later, also armed with an MBA. In 1984, we landed our first client, Rosshorough
Manufacturing. They were Adrian’s employer at the time. Our son David was one years old. Adrian
quit his full-time job at Rossborough in 1987 and we also had our second child, Jenna. At that
time, we started getfing more industrial design work and bigger projects.

-Carla
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(0 WHAT WAS THE MOTIVATION TO WORK FOR YOURSELVES
INSTEAD OF SOMEONE ELSE?

Carla: For me, it was the ability to raise children with a flexible job schedule. Design Interface has
allowed us to live the lifestyle we enjoy. We've been able to supplement Design Interface with
teaching at The Cleveland Institute of Art.

Adrian: It allowed me to be creative, building is something I like to do. Also, | enjoy the ability to
charge for something we create and to create a finished manufactured product.
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LES (USA & Canada)
Annual Report with
foil stamp.. first

of more than 30
annuals for them.

First business card,
when name was

Design Focus.
Design Focus

Logo design for boat

sellers network. l!

First Design

Interface promotional
brochure...a business
card popped out
when open.

Buy or Sell your Boat the Easy Way

Rosshorough
Manufacturing
Brochure.. first job.

s vl i W

FOR TODAY'S
S[EEL PRODUGTION

™M

MACHINE & TOOL COMPANY

Tenk Manufacturing ~ Promotional material
Brochure. for LensCrafters
Clarity lens product.



———
STAR

T e ]
BUILDERS INC..

DESIGN-BUILD CONTRACTORS

Star Builders Pocket
Folder with photos of their
buildings.

MAS

BRANDS

LTD.

Kw Fun,
K Frienouy!

MAS Brands pocket folder
for licensed products.

GRAPHIC DESIGN

This is where it all started. Our
graphic design department creates
logos, branding, packaging,
advertisements, annual reports,
and other printed work.

11



Nanocoater 4.2 - Designed, built and tested
this lens coating machine for LensCrafters
in 1985. The machine coats eyeglasses to
protect them from smudges and damage.

Designed nanoFILM logo and operating !? —— ‘

manual for nanoCoater.

- OPERATING
MANUAL

14675 Ffoltz Industrial Parkway
Strongsville, Ohio 44136-4720
Telephone 216-572-5611

L/~ nanoCORTER 4-2




Bird houses for
Rubbermaid.
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Victorian Eclectic Style
1850-1910

PROBUCT DESIGN

Our product and medical device design department takes
our dlients ideas and makes them real. When given an
idea, our team stops at nothing to make sure the client

sees their product come fo life and put on the market.

(lothing and shoe storage
concepts for Rubbermaid.

13






(. WHAT APPEALED TO YOU GUYS ABOUT STARTING YOUR
OWN COMPANY?

Carla: Being your own boss is great and | wouldn't have traded the experience for the world.
Adrian: When | was in college as a student at Central St. Martins, | always knew that | wanted

to have my own shop and | didn’t want to work for somebody else. The nanoCoater project for
LensCrafters was a turning point.

15



PACKAGE & GRAPHIC DESIGN

Friendship
House catalog.

16

The Incredible Nib
Packaging design.

e i | INGEREN;

I Tokes You...Beyond the Brush

LES Foundation
dinner invitation.

Packaging
design for
PlumbKING.

furtherng the profession
o licensing..throu
..
the public

3

facltating meetings of
ke minded roessonals

LES (USA & Canada)
Annual Report.



Steel
Venture
OnTarget

Entry Looper

Double Cut

No. 1 Payott Reel Shes

Weigde
No.2 Payolt Reel Noteher

No.1 Bridie
Rolt

4 FlatRolled and Bar Roporter

No1 Steering
Rotl

|

No.2 Steering
Rotl

| inside seat frames.

he pace is quickening for the 60
Tcmploytcs of the L-S Electro-
Galvanizing Company (L-SE), a
joint venture of Thc LTV Corpora-
tion and Sumitomo Metal Indus-
45, 11d. The $135 million lectro-
galvanizing facility is scheduled 10
start production in April 1986 and
will be a partnership of an LTV
subsidiary and a Sumitomo subsid-
iary. Itis located next to the Cleve-
land Works, which will be the prime
supplier of the unit’s cold rolled
sheet requirements.

Coils processed on the state-of-

C onsiderable time and cffort went
into the selection of employees
who would operate and maintain
the zine-coating line

“Having the cight people work
together is the

linak, manager of operati
employa :

study daily such subjects as basic
clectrogalvanizing operation, metal-
lurgy, chemical plant theory, clec-
toshemistey, basic and advanced

mechanical and clectrical mainten-
ance (welding, hydraulics, crane
operation and maintenance), and
inspection. Frequent visits to he

style and sought candidates who
possessed such personal qualitics as
cooperative attitude, team spirit and
ability to learn.”

From more than 1,200 laid-ofY
steelworkers (formerly with Jones &
Laughlin and Republic Stecl), the
work force was narrowed down to
fill the 45 job openings.

The screening process was in-
tense, starting in March and ending
in July. It included a gencral 3
tude test administered by the State
of Ohio, followed by employce eva
uations, a 19S-multiple question
technical exam, and finally a series
of interviews,

After testingand interviewing, the
L-SE management team reviewed
the applicants, and based on the
group’s job of-

the-art line will enable
end users to issuc extended guaran-
tees against rust on car bodics.
Beginning with the 1987 model year,
this type of corrosion-proof steel
will be used on every exposed auto-
motive part, excluding the roof and

2=
Diagram of L-S Electro-GalvanizingLire

No.1Brush

Tension
Leveling

BidleRolls  Caustic
Dip Tank
Electrolytic
Clesning Tanks

fers were made.

With the acceptance of their new
assignments, employees became
proud members of the new 1
team. Interestingly, more than half
of the steel trainees have apprentice
backgrounds. Including manage-
ment, the work foree totals 60.

Prior to formal classtoom sessions,
employees participated in a work-
shop o learn team-buildingand prob-
lem-solving skills. Beginning in Au-

gustand con-
tinuing for
the next six
months, steel
trainces will

No.2 Brush
| Scrubber

Spray Tank

Electrolytic

Pickling Tank No. 3 Steering Roll

Rinse Tank

October/Novembor 1985

Q-2
a D

line site b

the learning process.
The highlight of the program has
beenaweek's trainingat Sumitomo's

our_groups,
employ-
to Japan to
ating and maintenance

which is the protatype forthe Ceve-
¢

mphaslﬂsph ced on prod-

and maintenance skills
because employees will be responsi-
ble for both the operation and repair
of the line.

Outside vendors, whose products
are used on the line, | nagers
and engineers serve as instructors.

] orking for the L-SE Com-
pany will be a unique expe-

forms—brown slacks and
A beige shirts with the L
|\ cmblem. The entire opera-
5 tion will be conducted un-
00 der the team concept
i “There won't be any
time clocks, cither,™
added Mallinak,
though employees will
get paid imeand a half
for overtime.™
Starting salarics are
$18,000 a
year, but
could go as [

Center spread for LTV Reporter, the newsletter for LTV Steel. Designed and produced this monthly publication from 1985-1991.

high as $35,000, based on testing,
training in higher skill levels and
achicving performance and quality
goals

While traditional steel mills have
32 job classes, there are only three
skill Jevels at the L-SE
levels are not tied to specific rates of
pay for specific jobs. If an employee
masters a higher skill level than the
jobactually requires, he or she (there
are three women cmployees) will
seceive the higher level of pay. The
concept is based on getting paid for
what an individual knows, rather
than the tasks performed.

The new facility has its own salar-
icd union—United Steelworkers of
America, Local 9126, with 45 mem-
bers. Many of the words used in the
old steelworkers contract have been
replaced with new terms. For exam-
ple, gricvances are called dispute
resolutions, while job classes have
been renamed skill levels. It is
intended that the new language will
foster a spirit of cooperation, rather
than confrontation

Benefits will be a cafeteria-style
arrangement for health care and
other plans similar to those The
LTV Corporation has for its man-
agement personnel.

Clc\clundB line is 60 percent
complete and construction is
on schedule.

Activity at the site has reached its
peak. Several hundred AFL-CIO
contractors arce working around the
clock toensure that the line meets its
target date. Related activities suchas
purchasing, raw materials and spar
parts are proceeding on time for the
April I, 1986 “Start-to-coat” date.

Bob Spor, LTV Steel engincering
project manager, reported, “The
entry terminal cquipment for the linc
has been completely installed and
checkout is under way.

‘Theentry end terminal cquipment
receives, unwinds, welds and cleans
the incoming coils and includes coil
conveyors, payoff recls, shear, weld-
er, precleaning equipment, looping
tower, tension leveler and the clean-
ing and pickling scction.
“Construction work at the plating
cells, where the 1|r|cuc1cclml)lxmll)
applicd, is at the halfway mark,”
stated Spor. “Six of the 20 plating
cells have been installed, and the
second shipment just arrived.”

Compared to traditional hot zinc
bath techniques, the clectrolytic
method will leave a finer finish.

At the exit end of the line, almost
all of the structural and m nical
work has been donc. Alrcady in-

inspection station, oiler, shear, ten-
sion recl, coil conveyor and bander.
Wiring and piping are almost fin-
ished, and checkout of exit end sub-
systems will begin in November.

‘The chemical plant, which replen-
ishes and purifies the lectrolyte used
in the process, is S0 percent com-

| 7 imetable fonte hine are oeu s
grated syste the line are ocir g
processingline point,

the varidus

“Up to this point, the various
components on the line are being
checked out on a unit basis, rather
than as a wholc entity,” explained

| Spor. “The real test will come when
| we tic together all the unit opera-
tions from the entry 1o the exit end
and run them together in smooth
synchronization.”

In February, the facility’s various
holding tanks will be filled with
water, and a “wet run” will take
place. “Thisis done to make sure the
systems all function together with
proper pressures and flows,” said
Spor.

In March, the strip will start run-
ning with the clectrolyte in the 20
plating cells. And on April I, plating
trials will begin.

Currently., there are three Sumi-
tomo engincers working on site,
who will be joined by more than a
dozen other technical people from
the Japanese stecl firm in November
1o assist in checkout ind to ensure a
clean start-up with minimal prob-
lems.

“Our working relationship with
itomo isa year-and-a-half old,"

plete. All structural and
work has taken place,

and installation of
piping and electrical
wiring is in prog-
ress. Two of the ten
unit operationsserv-
ing the chem plant
have already been
checked out as se-
parate subsystems.
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Shear

Tension Reel

remarked Spor. “It’s been a team
effort, and they have made a strong
contribution to the engineering and
construction activitics at the line.”

The Cleveland electrogalvanizing
facility will process 72-inch wide
coils atan annual production rate of
about 500,000 tons. Noted for its
superior welding and forming char-
acteristics, electrogalvanized steel
produces a painted finish equal
to cold rolled steel, a vital
consideration to

auto makers.

Flat Rolled and Bar Roporter  §
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PRODUCT DESIGN

Villaware Waffle Iron.




Reagent tray for CIBA Corning Reagent
Analysis Machine.

Cab organizer for pick up frucks.

Cab Organizer

Flipup storage
/

'u..
-

N

Copyright © 2003 Design interface, Inc

Folded painted sheet metal walls and fioor

S

,/

Symmetrical injection moided endcaps.
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Picker CT Scanner,
design and development.



MEDICAL DESIGN

Picker CT Scanner, table and
computer arm development.

Small 1/4
scale model
for Picker CT
Scanner.

Full size prototype,
9ft. tall, foamcore
and wood, built at
Design Interface.

Table and computer
display arm prototype—
full scale model built at

Design Interface.

21






(0. WAS [T HARD TO BUILD A CLIENT NETWORK?

Carla: The beginning years were graphics projects for Rosshorough and LTV Steel. We got them
both as continuing clients. We started designing the LTV Steel newsletter once a month.

Adrian: One of the things about Design Interface has been the quest for repeat business. Selling is
a very fime-consuming, expensive thing and its easier if clients come back with regular work.

Carla: Some clients have been with us for 30 years and have tried to go away and then come back
again because we do such a good job.

Adrian: Many of the competitors promised better work at lower prices and that hasn't been the
reality. We have many technical abilities that our dlients appreciate.

23
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PACKAGE DESIGN

Clarity Lens Cleaner bottles
for LensCrafters.

Ice Water Bottles
label design.




Sun and sport lens cleanser
package design.

[CIPUIMA
* AT

HEARTHE DIFFERENGE!

“Windioil |

|
N

Windioil A
HEAR THE DJFFEREHNICE!

LARGE/BUACK

“Windioll

HEAR THE DIFFERENCE!.

Pa;‘sley ;

Windfoil Ear Defender Package
for bike helmet accessory, also
designed at DI.

The Herb House,
fresh herb packaging.
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PRODUCT & MEDICAL DESIGN

-

Infant rocker designed
and built for
Century Producs.

Trazer Game System to get kids
moving. Designed and built base
console and waist belt.

26



Monitor for Hitachi Medical Systems.
Designed and built prototype.

Philips Wordmark Lettersets. Designed and
produced from 2000-2018.

Bathing chair lift for use in healthcare setting.
Design concepts for Invacare.

Reversible
Supine Wet Lift

Reversible power
lift cable,

-10° to 45° tilt

Optional head
cushion

Optional adjustable
passive shoulder
restraints

Belt holes

Padded handle

Optional adjustable
passive restraints

Remote control
“dock” at both ends

Floor mounted lift
locator

77




Clay sculptures for toothbrush holders. Six inches high,
then reduced in production to three inches high.

Godzilla

Power Rangers




Licensed product packaging, products
and graphics for MAS Brands.
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(. HOW HAS TEACHING PART TIME AT CIA AFFECTED
UESIGN INTERFACE?

Adrian: | started teaching Manufacturing Processes and Professional Practices at CIA. It's great fo
interact with the students and keep up with industry frends.

Carla: CIA has allowed us access to very creative designers, we often employee them for a summer
internship. One of our longtime employees is also a CIA graduate.

3l
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www.gymvalet.com = 216-378-4288 » info@gymvalet.com

Designed, built and sourced manu-

facturing for B&D Specialties. Created
logo, advertising and website.
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Composer hobbleheads for
Friendship House.



PRODUCT & MEDICAL DESIGN

Disintegrator Needle Distruction
System. Designed, built and sourced
manufacturing. Won national design
prize, IDSA Bronze IDEA Award.

Needle

Before After [ - )
(@&

o







(1. HOW DO YOU SEE YOUNG DESIGNERS CHANGING THE
DESIGN WORLD?

Carla: We've seen the industry change quite a bit and try to keep up by upgrading systems,
upgrading software and watching YouTube videos (ha). I'm also the student advisor to IDSA
(Industrial Designers Society of America). We take the students to a regional conference each year
and that also allows for confinuing education.

Adrian: I'm very excited for the students that graduate with design degrees. Crowd funding and
the Internet helps create capital for new producis. Today there is great excitement with product
development and the ability of young designers to commercialize new products. It's much easier
than when we started out.
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PACKAGE & GRAPHIC DESIGN

m

LES WinTer MeeTinG

Pasadena 2006
February 22-24

LES Sering MEeeTinG

Philadelphia 2006
ay 10-12.

LES ANNUAL MeeTinG

New York 2006
September 10-14
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Grilly Goat Barbecue
Sauce label design.
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Condom package design for Okamoto.



Surgical tools with tool box.

An Apple a Day, children’s
nufrition fracker.

Calorie Counter.

PRODUCT & MEDICAL DESIGN

3
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Panwaffle combines a pancake and
a waffle in one. It features stay-cool
handles, comes apart easily for the
dishwasher, and works on a variety

of cooking surfaces.

VenaPro, Leg
Compression Device
helps prevent DVT clots.

Radiation detector for St. Gobain.
Serving the Homeland Security and
Defense sectors, this new device ufilizes
crystal technology to scan and detect
trace levels of radiation and protect
against terrorist threats.

39
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PACKAGE & GRAPHIC DESIGN

2018 |rapon

Kk Of ek ke
» INNOVATION

les Nouvelles

JOURNAL OF THE LICENSING EXECUTIVES SOCIETY INTERNATIONAL

Volumn LIV No.3

The Newsletter of lhu Licensing l-\cum

Sowing The Seeds For
L # Inspiration and Creativity
0\ Brian P. O'Shaughnessy

LES 2017

Licensing Executives Society Publications.

Drio” &
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Website design for
Flexi-Bling Jewelry.



Display card for Crochet Kitty cat products.

o~
5
131v5 a00DVANHA

Apple |

1
Crisp Mix . mbri
= M | ! _“;}P_A\hx mbrp mﬂgmwmm
% $ Ll r‘ ‘ ey Tessteandcomfortable

ot ity
¢

Bread & Muffin Mix
3rea

*

Yoot baby i the wormb,
s y
et WElE o2 (45415)

N 8 B %

Baking mix packages for Fowler's Mill. Package design for mbrio pregnancy

earbud adapters.



PRODUCT & MEDICAL DESIGN

Bodyphix nerve immobilizer.

& o

Ecoclone is an aeroponic plant
propagation system.

\ HUMBOLDT
€COoC
AN

lone-

Commercial street lights for
GE Lighting Solutions.
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Pediatric epinephrine injector.

Juzo Compression Wrap and Pressure Monitor.

Infrared thermometer measures body,
room, and surface temperatures
without touching.
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GRAPHIC DESIGN

CLEVELAND PLASTIC
SURGERY INSTITUTE

Pocket Folders, Business Cards and Rack Cards

44

CLEVELAND PLASTIC
SURGERY INSTITUTE

Jason E. Leedy, M.D.

© PLASTIC SURGEON ©

“Itis truly rewarding to
help peaple feel better
through the benefits of
plastic surgery. Your hap-
piness is my goal.”

At the Cleveland Plastic Surgery Institute, Dr. Jason

Leedy offers a full range of cosmetic, reconstructive,
and plastic surgery procedures to help everyone
look and feel their best. Located in Mayfield Heights,
Ohio, and servicing all of Cleveland, Akron, and areas
beyond, the Cleveland Plastic Surgery Institute pro-

i jical and non-surgical techni

that rejuvenate the face, breast, and body.

Dr. Leedy is board-certified by the American Board
of Plastic Surgery and is a member of the American

Society of Plastic Surgeons.
Merber 2
Q =
SRR E=

Jason Leedy, M.D.

jleedyadrleedy.com

CLEVELAND PLASTIC ol
SurGeRy INsTiTuTE  Mayfed Heights O 44124
440-461-6100

www.drleedy.com
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‘outo help You achieye your cosmetic. "goals.

To Schedule anAppointment Qll;
440-461-6100

CLEVELAND p,
ASTIC
SURGERY INSTITUTE

w.drleedy.com to learn more about our

services, staffanq Products,

Look Your Best. Live Your Best.

Cosmetic rejuvenation znd enhancement for the face,
breast, body and buttocks for both men and women.

drusonieedy B facebookcom/doctorasonleedy/
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Lacrosse Ball-sized disk for
deep tissue massage
Massage IT bands, quads,
hamstrings and other muscles

The oIeStretch""

Proper stretching can:
+ Relieve pain from Plantar Fascitis

N Improve athletic performance Disassembles for easy transportL :
fits in gym bag and carry-ons J/

Pressure point/myofascial
release nub

Footrest engages toes at ball w
of foot for superior stretch

Additional features:

« Strengthening exercise for shin splints

« Pressure point release and massage features

: : « Disassemble so you can take it with you
Product, Graphic & Package Design . N . B
Pressure point release nub massages Curves conform to leg contours, unlike a Disk handle provides deep focal massage

plantar fascia. straight roller. and hanging hole.




GRAPHIC DESIGN
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Equipment Line Drawings

Company Brochures created for brochures.
iTIG Il
STATIC MOTOR TESTE,
WINDING ANALYZER 2 NP

Fi
IND MORE FAULTS WiTH ong INSTRUMENT

elec

Melectr‘om
INSTRUMENTS

4




48

PRODUCT, PACKAGE & GRAPHIC DESIGN —

FITTING & ADJUSTMENT

AND
10 SHOOTING
SO FLING PRACTICE

=
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Never Ending Defender®— y f
Basketball Training Harness 3 ‘

NEVER PRACTICE
VITHOUT A
DEFENDER AGaIy

Canine Wheelchair



PROBUCT, PACKAGE & GRAPHIC DESIGN
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We couldn’t have done any of this without our fantastic employees, Anita Morselli-Zakrajsek and
Douglas Halley. Both have been with us for over 30 years and do brilliant work.
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HERE'S TOMANY MORE YEARS!





