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OUR STORY

It started at Central St. Martin’s in London, England where we met in 1976, we both have BA 
(Hons) degrees in Industrial Design and MBAs. The story that people need to know is more about 
what Design Interface has given us.

It gave us control over our lives.

I started the business in 1984 doing freelance graphics after finishing my MBA. Adrian came into 
the business later, also armed with an MBA. In 1984, we landed our first client, Rossborough 
Manufacturing. They were Adrian’s employer at the time. Our son David was one years old. Adrian 
quit his full-time job at Rossborough in 1987 and we also had our second child, Jenna. At that 
time, we started getting more industrial design work and bigger projects.

-Carla
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3900 jobs completed and counting
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1984-1989
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Q. What was the motivation to work for yourselves
Instead of someone else?

Carla: For me, it was the ability to raise children with a flexible job schedule. Design Interface has 
allowed us to live the lifestyle we enjoy. We’ve been able to supplement Design Interface with 
teaching at The Cleveland Institute of Art.

Adrian: It allowed me to be creative, building is something I like to do. Also, I enjoy the ability to 
charge for something we create and to create a finished manufactured product.
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Rossborough 
Manufacturing

Brochure...first job.

LES (USA & Canada) 
Annual Report with 

foil stamp...first 
of more than 30 

annuals for them.

First business card, 
when name was 

Design Focus.

Logo design for boat 
sellers network.

First Design 
Interface promotional 
brochure...a business 

card popped out 
when open.

Tenk Manufacturing 
Brochure.

Promotional material 
for LensCrafters 

Clarity lens product.



11

GRAPHIC design
This is where it all started. Our 

graphic design department creates 
logos, branding, packaging, 

advertisements, annual reports, 
and other printed work.

Star Builders Pocket 
Folder with photos of their 
buildings.

MAS Brands pocket folder 
for licensed products. 
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Nanocoater 4.2 - Designed, built and tested 
this lens coating machine for LensCrafters 
in 1985. The machine coats eyeglasses to 
protect them from smudges and damage.

Designed nanoFILM logo and operating 
manual for nanoCoater.
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PRODUCT Design
Our product and medical device design department takes 

our clients ideas and makes them real. When given an 
idea, our team stops at nothing to make sure the client 
sees their product come to life and put on the market.

Bird houses for 
Rubbermaid.

Clothing and shoe storage 
concepts for Rubbermaid.



1990-1995
14



Q. What appealed to you guys about starting your 
own company?

Carla: Being your own boss is great and I wouldn’t have traded the experience for the world. 

Adrian: When I was in college as a student at Central St. Martins, I always knew that I wanted 
to have my own shop and I didn’t want to work for somebody else. The nanoCoater project for 
LensCrafters was a turning point.  
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Package & graphic Design

LES (USA & Canada) 
Annual Report.

Packaging 
design for 
PlumbKING.

Friendship 
House catalog.

The Incredible Nib 
Packaging design.

LES Foundation 
dinner invitation.



17Center spread for LTV Reporter, the newsletter for LTV Steel. Designed and produced this monthly publication from 1985-1991.
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Furniture concept for Rubbermaid.

Villaware Waffle Iron.

Product design
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Reagent tray for CIBA Corning Reagent 
Analysis Machine.

Cab organizer for pick up trucks.
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Picker CT Scanner, 

design and development.
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Small 1/4 
scale model 
for Picker CT 

Scanner.

Table and computer 
display arm prototype—
full scale model built at 

Design Interface.

Full size prototype, 
9ft. tall, foamcore 
and wood, built at 
Design Interface.

Picker CT Scanner, table and 
computer arm development.

Medical design



1996-2001
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Q. Was it hard to build a client network?

Carla: The beginning years were graphics projects for Rossborough and LTV Steel. We got them 
both as continuing clients. We started designing the LTV Steel newsletter once a month.
 
Adrian: One of the things about Design Interface has been the quest for repeat business. Selling is 
a very time-consuming, expensive thing and its easier if clients come back with regular work.

Carla: Some clients have been with us for 30 years and have tried to go away and then come back 
again because we do such a good job.

Adrian: Many of the competitors promised better work at lower prices and that hasn’t been the 
reality. We have many technical abilities that our clients appreciate. 
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Package design

Ice Water Bottles 
label design.

Clarity Lens Cleaner bottles 
for LensCrafters.
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Windfoil Ear Defender Package 
for bike helmet accessory, also 
designed at DI.

The Herb House,
fresh herb packaging.

Sun and sport lens cleanser 
package design.
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Trazer Game System to get kids 
moving. Designed and built base 

console and waist belt.

Infant rocker designed 
and built for 

Century Products.

Product & medical Design
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Bathing chair lift for use in healthcare setting. 
Design concepts for Invacare.

Monitor for Hitachi Medical Systems. 
Designed and built prototype.

Philips Wordmark Lettersets. Designed and 
produced from 2000-2018.



Clay sculptures for toothbrush holders. Six inches high, 
then reduced in production to three inches high.

Godzilla

Hulk Spiderman Power Rangers28



Licensed product packaging, products 
and graphics for MAS Brands.
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2001-2007
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Q. How has teaching part time at CIA affected 
Design Interface?

Adrian: I started teaching Manufacturing Processes and Professional Practices at CIA. It’s great to 
interact with the students and keep up with industry trends.

Carla: CIA has allowed us access to very creative designers, we often employee them for a summer 
internship. One of our longtime employees is also a CIA graduate.
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Designed, built and sourced manu-
facturing for B&D Specialties. Created 

logo, advertising and website.

Composer bobbleheads for 
Friendship House.

Lunchbox organizing system.
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Disintegrator Needle Distruction 
System. Designed, built and sourced 
manufacturing. Won national design 
prize, IDSA Bronze IDEA Award. 

Product & medical Design



2008-2013
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Q. How do you see young designers changing the 
design world?

Carla: We’ve seen the industry change quite a bit and try to keep up by upgrading systems, 
upgrading software and watching YouTube videos (ha). I’m also the student advisor to IDSA 
(Industrial Designers Society of America). We take the students to a regional conference each year 
and that also allows for continuing education.

Adrian: I’m very excited for the students that graduate with design degrees. Crowd funding and 
the Internet helps create capital for new products. Today there is great excitement with product 
development and the ability of young designers to commercialize new products. It’s much easier 
than when we started out.
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Package & Graphic Design

Grilly Goat Barbecue 
Sauce label design.

Brewers Best package design.

An Apple a Day package design.

Condom package design for Okamoto.



37

Product & medical Design

An Apple a Day, children’s 
nutrition tracker.

Surgical tools with tool box. Calorie Counter.



2014-2019
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VenaPro, Leg 
Compression Device 
helps prevent DVT clots.

Panwaffle combines a pancake and 
a waffle in one. It features stay-cool 
handles, comes apart easily for the 
dishwasher, and works on a variety 

of cooking surfaces.

Radiation detector for St. Gobain. 
Serving the Homeland Security and 
Defense sectors, this new device utilizes 
crystal technology to scan and detect 
trace levels of radiation and protect 
against terrorist threats.
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Website design for 
Flexi-Bling Jewelry. 

Package & graphic design

Licensing Executives Society Publications.
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Baking mix packages for Fowler's Mill. Package design for mbrio pregnancy 
earbud adapters.

Display card for Crochet Kitty cat products.
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Ecoclone is an aeroponic plant 
propagation system.

Bodyphix nerve immobilizer.

Commercial street lights for
GE Lighting Solutions.

Product & medical Design
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Infrared thermometer measures body, 
room, and surface temperatures 
without touching.

Juzo Compression Wrap and Pressure Monitor.

Pediatric epinephrine injector.
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GRAPHIC design

Pocket Folders, Business Cards and Rack Cards



2020-2022
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The SoleStretchTM Lacrosse Ball-sized disk for 
deep tissue massage

Massage IT bands, quads, 
hamstrings and other muscles

Disassembles for easy transport, 
fits in gym bag and carry-ons

Pressure point/myofascial 
release nub

Footrest engages toes at ball 
of foot for superior stretch

• Relieve pain from Plantar Fascitis

• Improve athletic performance

Proper stretching can:

Foot & Leg Stretcher

Additional features:
• Strengthening exercise for shin splints
• Pressure point release and massage features
• Disassemble so you can take it with you

Disk handle provides deep focal massage 
and hanging hole.

Curves conform to leg contours, unlike a 
straight roller.

Pressure point release nub massages 
plantar fascia.

®

Product, Graphic & Package Design
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GRAPHIC design

Company Brochures

22 in. (55 cm)

18 in. (46 cm)

21 in. (54 cm)

Equipment Line Drawings 
created for brochures.
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Never Ending Defender® —
Basketball Training Harness

Canine Wheelchair

PRODUCT, Package & Graphic Design
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PRODUCT, Package & Graphic Design

Pocketbowls Box



We couldn’t have done any of this without our fantastic employees, Anita Morselli-Zakrajsek and 
Douglas Halley. Both have been with us for over 30 years and do brilliant work.
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Here’s to many more years!

®




